Company Case Studies

and Research Insights

into World Class Service Business
and Best Practices

4th |[ndustrial Service
Business Day

I8 April, 2007, Helsinki Fair Centre,
Helsinki

The most recent views on profit creation in service busi-
ness will be presented by leading international compa-
nies and research scientists at the 4th Industrial Service
Business Day.

BestServ Forum is a network for knowledge sharing and
learning between companies, researchers and consult-
ants, who are interested in industrial service business.
The BestServ Forum aims to support profitable service
business with its activities. The network was established
by Technology Industries of Finland. Today the BestServ
Forum partners comprise of 35 company members, Finn-
ish Funding Agency for Technology and Innovation
(TEKES), and the Technical Research Centre of Finland
(VTT). The fourth Industrial Service Business Day is orga-
nised by Technology Industries of Finland.
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TIME AND VENUE

18 April, 2007, Helsinki Fair Centre, Helsinki
www.finnexpo.fi/

REGISTRATION

at the latest April 11
using the registration form below or
www.teknologiateollisuus.fi/seminaarit

PARTICIPATION FEE

275 EUR (+VAT 22 %) including attendance,
meal and refreshments according to the pro-
gram and conference materials. Payment will be
invoiced.

No-shows and if participation is cancelled on the
conference day, participation fee will be char-
ged in full.

MORE INFORMATION

llkka Niemela, tel. (09) 1923 288

or 040 5452 213,
ilkka.niemela@teknologiateollisuus.fi
Internet:
www.teknologiateollisuus.fi/seminaarit

REGISTRATION FORM

4th Industrial Service Business Day
I8 April, 2007, Helsinki Fair Centre, Helsinki

Name and title

Fax (09) 624 462

Email: satu.laakso@teknologiateollisuus.fi
Internet: www.teknologiateollisuus.fi

Name and title

Name and title

Organisation

Address

Invoicing adress

Email




